How we build a website that generates business sales leads

We are completely different from most web developers and web designers out there.
We have been in the marketing, brand and sales business since 1990. We build every
website from a business perspective. Whilst our way might not be the perfect way, it
sure works.

Here's how we go about building a website that has every chance of generating sales
enquiries online.

1. Brand Research

We quickly get to know your brand, your services and products, prices, customers,
accreditations, where your business is located and which parts of the world you do
business in.
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2. Market and Competitive Research

We find out who your competitors are and what their websites look like. Then we find
out what people are currently searching for. This helps us understand how big the
market is and to what extend we help you gain traffic and compete.
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3. Sales lead information you require

Then we find out from you the type of information you and your sales team need from

those enquiring.
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4. Wireframing

Then we create wireframes for the website. This gives us an understanding of the core
foundations of the website, the type of content and pages required and where the
main enquiry form which be positioned on the website.
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5. Website functional specification

We draft up specifications which tells us what each part of the website will do and
what will happen when after a user click here or does that.
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6. Management Functionality

We want it to be easy as possible for you and your team to add pages, add content,
edit content, send follow up emails, blog from and connect your site to other social
networks like Facebook, Twitter, YouTube and LinkedIn. So we have to code up and
structure the back end of the website so, even if you only have Microsoft Word
experience, you can add and update it.
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7. Web page structure

Then we create a list of all the web pages required based on the keywords we are
targeting. We summarise the page titles for each page so that we know exactly what
to write which will help your pages be found more easily by Google and website
visitors.
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8. Design Concepts
Then our design team come up with a set of design concepts based around your
business needs, our wireframe concepts and web page structure.
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9. After the designs are approved

We start building the website based upon our functional specifications.
We start writing all the pages.
We source and you approve photographs that are relevant to that page.
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10. Add all the content

Then we add all the web pages, the enquiry form, the page content and imagery to our
test server so that you can then preview the work and advise any changes,

amendments or any adjustments.
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11. When approved, we put it live

Once you have approved everything, we put your website live. But it does not stop
there.

SEO Friendly URLs

SLO friendly URLs are currently emabled.

Please note that if you decide to disable the SEO Friendly URLs, some of the URLs inside your site (e.g. those created using
Custom Links or the Link Picker) or the URLs distributed through e-mails or RSS will no longer work. You will need to manually
create redirects in order to keep those URLs accessible,
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& tnable partial URL matching for SEO friendly URLs

When enabled, requests 1o incomplete SEO friendly URLS are redirected using a 301 Moved Permanently redirect to the first matching SEO
friendly URL. For example, http://mysite.com/web-app/web-app-item gets redirected to http://mysite.com/web-app/web-app-item~
with-a-very-long-name

O save |

Enable sitemap.xml for search engines

sitemap.xml is currently enabled and updated daily.

0 Disable sitemap.xmi
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12. We go further

We check that your pages can be found by fine-tuning the page titles and page
descriptions.

We add Google analytics to your site and set up a website goal so you will know how
to progressively improve your website.

We create a sitemap so Google can find all your pages and any new ones you create
are found.

If there is a blog as part of the website we build you, we link up your blog to any other
accounts you have like Twitter, Facebook and LinkedIn so that you don't have to
duplicate any work and this saves you and your team bags of time.
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13. Training Videos

We produce and send over training videos which show you exactly how to perform
certain functions when using your website.
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14. We support you for 30 days after the site is built

We don't just love you and leave you. We make any minor adjustments to your website
and help you out as you get the hang of your new website.

15. We add you to our customer newsletter

Every month we send a helpful newsletter packed with tips, video screencasts and
advise you of the latest functionality upgrades; which we release free of charge of
course.

We do all this as we are unlike your typical web developers and web designers. We are
business people, here to give your website every chance of business success.
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